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Note: This instruction book should be read together with safety precaution booklet.For indoor use only.
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*Accessories may vary by market.
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Brush Roll
ZE205

900 923 877

Floor Cleaner
FLD1

900 923 782



Before entrusting the maintenance department, please check the following points:

Troubleshooting

Brush roll doesn't
rotate.

The brush roller may be jammed 
by hair and large debris. 

Remove brush roller and clean
brush rollers according to
instruction manual.

 

Roller brush is pressed by heavy 
objects.

Remove the heavy objects.

Common issues Possible Cause Solution

The appliance
does not work. 

The appliance is out of battery or
its battery level is low. 

Fully charge its battery before use.

The appliance is overheating due to 
blockage and the high-temperature 
cut-off has activated. 

Clear the blockage and wait until 
the temperature returns normal. 

The Dirty Water Tank is full. Empty the Dirty Water Tank.

Reinstall the Dirty Water Tank.The Dirty Water Tank not installed 
properly.

Empty dust bin and wash filters 
according to instruction manual.

Low suction power There are some foreign objects in 
the tube and the suction inlet or 
the tube and the suction inlet are 
blocked.   

Clean the tube and the suction inlet. 

Abnormal noise 
from the appliance 

The Dirty Water Tank is full. Empty the Dirty Water Tank.

The suction inlet is blocked. Clear any blockage in the 
suction inlet. 

Display status 
while charging

The display screen does not 
light up:
The charging adapter is not 
plugged in or has poor contact.

Steady on:
Battery is fully charged.

Check whether the battery pack is 
fully charged.

Check that the adaptor is properly
connected to charging stand.

No water is
coming out of the
appliance.

Dust bin may be full or filters have 
been clogged or are dirty.

Reinstall or fill the Clean Water 
Tank.

The Clean Water Tank is not
properly installed in place, or the
water in the Clean Water Tank is 
insufficient.



Water streaks or 
pooling remains on 
the floor

The roller brush is dry or 
insufficiently wet

The brush roller must be thoroughly 
saturated.

Abnormal noise 
from brush roller 
during operation

The roller brush is dry or 
insufficiently wet

The brush roller must be thoroughly 
saturated.

Common issues Possible Cause Solution

Self-cleaning fails.

The brush roller may be jammed
by hair and large debris.

Open the brush roller cover to
check and clean the brush roller.

The appliance is not being
charged.

Make sure the appliance is being
charged before enabling the
self-cleaning function.

Self-cleaning cannot be
enabled if the battery level is
lower than 10%.

The self-cleaning function can
only be enabled when the
appliance is being charged and
the battery level is more than 10%.

The Dirty Water Tank is not
properly installed in place, or the 
Dirty Water Tank is full.

Reinstall or empty the Dirty Water 
Tank.

The Clean Water Tank is not
properly installed in place, or the
water in the Clean Water Tank is 
insufficient.

Fill or re-install the Clean Water
Tank.

Insufficient service 
time after charging

The unit automatically 
shuts down several 
seconds after startup

Insufficient charging time

Battery aging

Fully charge its battery before use.

The brush roller is dry The brush roller must be thoroughly 
saturated.

Replace or purchase a new battery.


